FURTHER GUIDANCE

Shedding | ,

All carpels using a spun. yarn will shed excess fibre
whan first installed. The duration of the shedding
varies depending on how often you vacuum your
carpet and the type of machine used, Shedding is a
parfectly natural, and cormnmon occurfence and is
not considared to be a manufacturing defect. The
short fibres lost over time (epresent a very small
fraction of the overall plle.

Flattening

All cut pile carpets of any fibre type wili flatten over
time, aspecially in high traffic areas of the home.
This can give the appearance of a different shade
but is in fact caused by the pile reflecting light
differently. It's a normal cccurrence and not related
to-or detrimantal to the performance of the carpet.
Reqular cleaning and maintenance reduces this
sigrificantly.

Iindentations

The feet of furniture will create inderjtations on 2
carpet-of tug, To help reduce marking, reqularly
move the position of furniture and jother heavy
objects where possible. To help lift the pile back up,
use a coin to gently ‘tease’ the pile upright.

Long Tufts |

After having the carpet fitted, very occasionally you
may find'a stray tuft extending abpve the pile
sutface. Provided your carpet is a cut plle, carefully
cut the tuft with sharp scissors to the level of the
surrounding pile. This will not affect the look or the
durability of the carpet.

MNatural Fibres ;

As a natural fibre, pure new wool is washed and
scoured before being spun into farpet yam.
Thiotghout the manufacturing process wool s
always Inspected with any natural  minor
impeatfections. removed. Even so, fitted wool
carpets niay, on rare occasions, contain slight
traces of the sheep's outdoor environment. If this is
the case, we reserve the right to carry out small
onssite  rectifications.  This  won't | affect  your
statutory rights,

Pile Reversal
As with:shading, this can.occur when the pile, or
*nap” of the carpet changes direction and reflects
light at different angles, creating an effect which
can become peérmanent Sornetimes this is
referred to as “water-marking”, It may be more
apparent ‘on plain carpets, whereas patterned
carpets can mask this effect. There has been a lor
of research conducted in this area, without
conclusive proof of the causes. For this reason It Is
not considered to be a manufacturing fault.

Fading
Carpets with high wool content can and do fade
over time. This fading is caused by continuous
exposure to strong ultra violet (UV) light, which
lightens, or; bleaches the wool. The speed and
extent of fading can vary depending on the
colour and the exposure of the carpet. You should

always try to'reduce the exposure of wool carpets . '

to sunlight, by using curtains, blinds and by
moving furnituce around regularly. %

Pilling

Pilling can sometirmes occur on.1oop plletzrpem

The expression is used to. describe little balls of

fibres which collect on the pile surface - itU's

similar to'the ‘bobbling’ effect which can occur on
a sweater. To avoid pilling, vacuum: with. a

cylinder cleaner using the suction head only. Also

try and restrict the use of rubber soled shoes and
pets’ claws as they can both act abrasively on'the
pile surface.

Treatments :
if you Intend to apply stain-guard treatment 1o
your carpets, be cautious. Don't. over apply the
solution as too’ much: saturation can result in.
damage to the structure of the carpet.

Please Note: This advice is offered as a service 1o-

our customers. Cormar cannot be held liable for
any loss, damage or injury arising out of any
action ‘taken on the advice given in this leaflet.
For more information and 1o register your
warranty go 10: WWw.cormarcarpets.co.uk
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